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Global Strategic Directions for Nursing and Midwifery 2021-2025 
4 Policy Focus Areas 
12 Policy Priorities

Each policy has associated NHWA indicator  





• Estimate the optimal number, 
allocation and roles of midwives and 
nurses within health care team 
members
• Enable full practice, including decision 

support technology and efficient 
referral mechanisms  
• Implement gender transformative 

work environments 
• zero tolerance for violence and sexual 

harassment
• policies to redress the disadvantages 

faced by women with family, household 
and unpaid caregiving responsibilities.

COVID-19
• overtime and hazard pay, 

comprehensive occupational health 
and safety measures: appropriate PPE, 
training on IPC, diagnosis and clinical 
case management, and mental health 
support and services.
• Safe staffing, manageable workload; 

collect standardized up-to-date data 
on health workers infections, deaths 
and attacks
• Risk-profiling and redeployment to 

safeguard them from occupational 
hazards (e.g. telehealth services) 



Impact of COVID-19 on health and care workers

Need: holistic approach to monitor the impact of COVID-19 on health and care workers

68% of service 
disruptions due to 

staff redeployment / 
inavailability
26% due to 

insufficient PPE

84 recorded labour 
strikes

38% due to lack of 
decent working

conditions

Increased risk of 
stigma & bullying

Violence & attacks
reported

4M+ HCW infections 
115k HCW deaths

Among health workers
23% prevalence of 

depression & anxiety
39% prevalence of 

insomnia
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Protect. Invest. Together

Four Domains
• Safeguard rights
• Inclusivity; free from gender, racial 

and all other forms of discrimination,  
• Providing support
• Preventing harm
Ten focus areas

Global Health and Care Worker 
Compact  (A75/13)



www.who.int/health-topics/health-workforce
workforce2030@who.int



SDNM Implementation Framework 

DATA

BROAD 
ENGAGMENT

DIALOGUE

DECISION MAKING

POLICY ACTION

Sharing of data from different sectors 
and stakeholders
Collation of data
Reporting via NHWA platform 
Use for analysis, forecasting, planning

Intersectoral policy 
dialogue.
Addressing key 
questions with the 
data and analysis 

Engagement of key 
stakeholders across 
sectors. Establish 
mechanisms for 
collaboration 

For any given SDNM policy 
priority:   

Evidence-informed decision-making 
Agreement on the way forward 
Commitments to actions 


